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Study Summary

The Main Goal of Study:Monitor, Analyze and Evaluate Means of Communication
Accessibility for People With Disabilities in Egyptian Public Universities, in Terms of
Studying The Communication and Organizational Procedures for The Efficiency of
Institutional Communications, and Their Quality Standards in Centers for People with
Disabilities in Universities Established by USAID (2020-2024), Then Presenting a
Proposed Model for Centers for People With Disabilities in Egyptian Universities. The
Study Used “Case Study Method” by Applying it To a Number of (5) Centers for
People With Disabilities in a Sample of Egyptian Public Universities: (Cairo-Ain
Shams-Alexandria-Mansoura-Assiut). The Research Tools To Collect Information: A
Guide For In-Depth Interviews With A Sample of Officials at Centers For People With
Disabilities at Public Universities, Qualitative Content Analysis Of The Digital
Platforms Of Centers for People With Disabilities at Universities, and Focused
Discussion Sessions With an Available Sample of Students With Disabilities at Public

Universities.

The Results Revealed The Absence of a Communication Policy or Action Plan for
Institutional Communication With all Centers for People With Disabilities in Public
Universities. The Study Presented a Theoretical Framework for a Model Proposed by
The Researcher Under The Name “Sustainable Institutional Communications

Efficiency”.
Keywords:

(Institutional Communications — Communicative Sustainability — Digital Availability -
Sustainable Institutional Communications Model — Centers for People With Disabilities

in Universities - USAID Foundation - Proposed Model)
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